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Unemployment Bulletin 
 
 

 
New Hampshire Announces New Unemployment Insurance System 

 
 
Situation 
 
The New Hampshire Department of Employment Security (NHDES) is taking an important step 
forward by implementing a new Unemployment Insurance (UI) system this month.  The Web-based 
system features many enhancements, including employer access to certain UI claim-related 
functions.  
 
What Employers Need to Know  
 
Notices about the new online system were recently mailed to employers by the NHDES.  While 
employers need to be aware of the system and should securely retain the notice document in their 
files, we caution our clients against registering at this time. 
 
TALX manages unemployment claims, benefit charges and appeals for the majority of our clients.  
Registering for online access could inadvertently create a lapse in our established processes 
between you, our offices and the state UI agency, possibly resulting in missed claims or misdirected 
documents. 
 
As your representative, TALX is able to register, so for the moment you need not take action.    
 
 
What You Can Expect 
 
TALX is excited about the possibilities presented by the new UI system.  We will be thoroughly 
reviewing all aspects of its functionality to determine how to best utilize it in serving our employer 
clients.  We will keep you informed of future developments.  

 


